
Starting out as a practitioner. 

The basics: 

• Do you have or can you rent a suitable room? 

• Is it quiet, clean, warm and have a welcoming atmosphere? 

• Are there any access difficulties you need to notify clients about? (stairs etc) 

• Are there suitable toilet facilities in the vicinity? 

• Can you put a sign up so that you are not disturbed except in case of fire? 

• Health and safety – make sure you are well yourself. Do not treat if you a 

have a cold or flu. 

• Risk Assessment – make sure there is nothing that could cause a trip hazard 

or other injury.  

OK so now you have that in place, what else do you need? 

• A lightweight massage table with adjustable legs is a must. You cannot be 

professional treating on a bed, apart from which it is very uncomfortable for 

you. 

• Insurance – available from Balens and others. If you are a member, it is 

slightly cheaper via the Reiki Association. This is a must if you are treating the 

public. 

• Pillows for you to support your arms if you are going to sit, and some for the 

client’s head. 

• Bedlinen which is washable.  

• A foam roll or rolled up towel for under the knees/ankles. 

• Water to give your client afterwards. Also remember to drink water yourself 

afterwards. 

• Candles are a fire risk and I would suggest using a diffuser instead for safety 

reasons but make sure the client is happy with this and not allergic to the 

smell or have asthma.   

• Music in the background or not – ask your client if they wish it. 

• A clock or app that chimes a gong (quietly) every 5 minutes. This is a good 

way of keeping track of the time otherwise you may zone out and the 

treatment take a long time. 

• Case history form and something to write on it. Explain that these need to be 

kept for insurance purposes and GDPR and get their permission to do so. 

Keep in a locked cabinet. 

Make sure the client knows how long it will take - before they come for the 

treatment. 

Let them know what you charge before they book. Preferably take payment before 

they come. 

Once they have filled in the case history, give a brief explanation of the places you 

will cover with your hands. (minimum 4 head, 4 torso and 4 back) If they have a 

specific area that needs work, make sure you treat it. 



Do not run overtime unless agreed beforehand. 

Do not diagnose – that is a doctor’s prerogative. 

Do not discuss any of their sensations with the client unless they are upright, have 

water and are compos mentis. 

Remember to get paid! 

Ask when they want their next appointment. 

Give a warning about driving – let everyone else have right of way - as they may still 

be in an altered state. If in doubt, keep them chatting until they feel back to normal. 

These are the basics. You may find others as you go along. 

Enjoy your treatments! 

 

 


